
 Contact Us 

1. Dial your country access code (see below). 
2. Wait for the signal from AT&T.  When prompted, dial the toll-free number 1-866-959-0505.  

(e.g. if you are calling from Malaysia, dial 1-800-80-0011, wait for the AT&T message, then dial 1-866-959-0505). 
 

 

 

› Computershare’s Contact Centre is located in Montréal, Canada.  Customer service representatives are available 
Monday through Friday. 

› English service available from 3:00 a.m. to 8:00 p.m. ET (GMT – 5:00 )  

› French service available from 8:30 a.m. to 8:00 p.m. ET (GMT – 5:00).  

› Spanish service available from 8:30 a.m. to 5:00 p.m. ET (GMT – 5:00). 

› For any other languages, the customer service representative will obtain AT&T assistance. 

› Call Centre may be closed during Canadian and/or US statutory holidays 

Country Access Code 

Canada & USA n/a 

Australia - Telstra 1-800-881-011 

Australia - Optus 1-800-551-155 

Belgium 0-800-100-10 

Brazil 0-800-890-0288 

Cellular 0-800-888-8288 (Cell) 

Czech Republic 00-800-222-55288 

Denmark 800-100-10 

Estonia 800-12001 

Finland  *Call Collect:  +1-514-982-7524 

France - Orange  0-800-99-0011 

France - Telecom Development  0-805-701-288 

Germany 0-800-225-5288 

Hungary 06-800-011-11 

India 000-117 

Latvia 8000-2288 

Lithuania *Call Collect:  +1-514-982-7524 

Luxembourg 800-201-11 

Malaysia 1-800-80-0011 

Morocco 002-11-0011 

Netherlands 0800-022-9111 

Norway 800-190-11 

Philippines  - ENGLISH  

PLDT 1010-5511-00 

Globe / Philcom / Digitel/Smart / Bayan 105-11 

Philippines  - TAGALOG  

PLDT 1010-5511-10 

Globe / Philcom / Digitel/Smart 105-12 

Poland 0-0-800-111-1111 

Portugal 800-800-128 

Romania -  Romtelecom 0808-03-4288 

Slovakia 0-800-000-101 

Spain 900-99-0011 

Sweden 020-799-111 

Switzerland 0-800-890011 

UK - British Telecom 0-800-89-0011 

UK - C&W 0-500-89-0011 

UK - NTL 0-800-013-0011 


